FEDERAL COMMUNICATIONG COMMISSION
Enforcement Bureau
Investigations and Hearings Division
445 12% Siveet, 8.W., Suite 4-0330
Washington, D0, 20554

Janury 14, 2011

VIACERTIFIED MALL - RETURN RECEIPT REOUESTED
AND BY FACSIMILE 702-657-3152

Southern Nevada Conummications
A Foromuaster Lane
Las Vegas, Novada 89101

Re: Statien KENV-DT, Las Vegas, Nevada
Facility 1D No., 690677
File Mo, EB-10-1H-4470

Progr Tioonsen:

The Enforcement Bureoan {3 investigating polential violations of Section 731216 of the
Commission’s rules' by Southern Nevada Commundcations (the “Licensee™), Heensee of Station KENV.
3T, Las Vegas, Nevada {the “Btation™). Specifivally, we are investigating allegations w the enclased
reducted Complaint™ thiat the Station conducted and promoted 4 “Secrct Word Contest” (“Contest”™) that
denied the Complainant of o rightful prize i vielaiion of the leensee-conducted contest rule.

The stractons for responding 1o this letter and the Definitions for cerfain tevms used in this
fetter are condained m the attachment hereto, We direet the Liconsee, pursuant to Sections 4(1), 40).
A8 and 403 of the Commuunications Act of 1934, ag amended,” to provide the information aud
Progunients specfied below within thirty {30} calendar days from the date of this letter. Requests for
confidential treatment or claims of gltorney-chent privilege or atlomey work produet must meet the
regutirerients stated w the atiached Instructions,

Uniess otherwise indicated, the period of time covered by these inguiries s October 1, 2010, 10
the presenl,

Documents and Informmiion fo be Provided

b Did the Licensee promote, conduct, endfor broadeast announcements andior material concerning
the Contest over the Station beginning on or about October 1, 2010, or gl any other time? If the
response 1o this Tnguiry 13 °n0,” do ot respond (o any of the remaining questions,

P 47 O R8T 28 (the Hcensee -conducted contest ruled,

Che Cemplainait has provided the Baresn wiily permission o disclose Bis name, but not his contact teformation.

Shpe A7 LIS B ARG ERA0, 0B, 403
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2.

{3,

wed

14,

If the response to Tnguiry 1 s *Yes” provide transeripts of and. if available, recordings of all
broadeasts and all other inaierials made available 1o hsteners that described the misterial tevins of
the Contest, mcluding the prize and s vadue, and 1ist all the dates and tines when the Station
braadeast those ferms, Provide any such recording on cormpact dise (CI-R) and & written
transeript of each recording.

To the exient not provided m response 1o the previous Inguiries, provide all information
deseribing the material terms of the Contest and state whether such information was made
uyailable to Heteners and how that was accomplished.

Fdentify the winner(s) of the Contest, incliding any winner selected on or aboul November 1,
2011 Provide the date{=) on which cach winoer won the Contest.

With regard to the personds) ideptified m response 10 Inquiry 4, above, did the Licensee award the
announced prive @ the persen? 1 so, deseribe the prize awarded, and Mdently by whom and
when the prize was awarded. ot explam fully why not,

State whether the Compluinant was & winner in the Contest. If so, provide the date{s} on which
the Complainant won the Contest

I the Complainemt was a winmer 1o the Condest, did the Licensee award the announced prize to
the Complainant? 18 so, deseribe the prize swarded, and identify by whons and when the prive
was awarded, I vot, explain fully why not,

Were any disclammers comcerndng the Contest zived over the Station? 1f so, fully describe each
such disclaimer, idendify who made the decision 1o broadeast i, giate why iU was broadeast, and
provide the date and time of vach broadeust. '

Explain whether the Licenses conducted the Contest as anviouneed or advertised, 1 not, idendly
any diffevences between how the Contest was ennounced or advertised and explain how the
Constest was sefually vonducted.

Fentady every brondeast station heensed 1o the Licensee that premoted or broadeast
sunauRcernents or material concerning the Contest. For pach such station provide responses to
Iwquiries -4, above,

 Wentify sov factual errors in the Complaint, For each such error identified, deseribe speeifically

and i detail whv the allegavion is Taetustly incorreet,

. Provide vopics of all Documents that provide the basts for or otherwise support your responses o

Inguisies 1~ 11, above,

. Provide any additional informatron you believe may be useful in helping in our consideration and

resoluiton of this mailer,

We direet e Licensed 10 support its resporses with an affidavit or declaration under penalty of

perury, stned and daied by an avthorized olficer of the Licensee with personat knowledge of the
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representations provided in the Licensee’s response, varifyiag the truth and aceuracy of the information
herein and that all of the information requested by this letier that are in the Liensee’s possession,
custody, control or knowledge have been produced. I multiple Licensee employees contribute 1o the
response, in addition 1o such general alfidavit or declaration of the authorized officer of the company
noted above. iF sueh ofiicer tor any other affianl or deelatant} is relying on the personal knowledge ol any
other individual, rather than his or ber own knowledge, provide separate affidavits or declarations of each
such individual with personal knowledge thal identify clearly to which responses the affiant or declarant
with such personal knowledge is attesting, Al sucl declarations provided must comply with Section 1.1
of the Commission’s ades,” and be substantally methe fornt set forth therein. - - -

To kiowingly snd witlfully make any false statement or concenl any material fact w reply 1o this
imguiry is punsshable by fine or maprisenment.” Failure to respond appropriately Lo this letier of inguiry
may constitute o vielation of the Commumeations Act and our rules.

The Licenser shall divect its response, if sent by messenger or hand delivery, to Merlens H.
Dorteh, Seerctary, Feders! Convmunications Commisgion, 443 12" Sueet, $.W., Room TW-ALS,
Washington, 5.0, 20834, 1o the attention of Amelia L. Brown, Atorney Advigor, In vestigations and
Heavings Division, Foforeenent Burean, Room 40320, with a copy to Kenneth M. Scheibel, I,
Assistant Chief, Investigntions and Plenrings Division, Enforcement Bureau, Room 4-01330, Federal
Conmmicoiions Commisaten. [Usent by commercial overnight mail (other than U5, Postal Service
Fapress Mail and Priovity Mail), the vesponge shontd be sent to the Federal Conmmunications
Comnission, 9300 Bast Hampten Drive, Capitel Heighis, Maryland 20743, I sent by first-class,
Fxpress, or Priority tail. the reaponse should be sent to Amelia L. Brown, Altorney Advisor, _
fvestigations and earings Division, Enforcement Burcau, Federal Communications Commission, 443
£ Sereet, §.W .. Roum 4-0330, Washington, 1.0, 20554, with a copy to Kenneth M, Seheibel, Jr.,
Assistart Clief, Investigations snd Heasings Division, Enforcoment Bureau. Federal Communications
Comarssion. 445 127 Steet. 5. W, Room 4-C 230, Washington, 10.C. 20534, The Licensee shall also, 1o
(he extent practicable, ranwmit @ copy of the response vie email to Ameha. Brownigfee gov and to
Kenneth.Seheibeligive gov,

Sincerely,

[e o Sl Ly

f/
Pt
Kenneth M, Schaibel. I
Assistnat Chief

investigations and Hearings Division
Enforcement Bureau

oo Morman Weissrnan

Attachment and Enclosure

*spe 37 CFR. § 116
*Spe 18 1/5.0. 8 1000 sec alvo 47 CER G LAY
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ATTACHMENT

Instrachions

Regreest for Coufidential Preatment. IF the Licensee requests that any information or Documents
responsive 1o this letter be treated in a confidenta! manner, i shall subimit, along with all responsive
informmation and Documents, & stetement in accordonee with Section 0,459 of the Commission’s rules. 47
CLF R, 3 0,459, Reguests for confidential treatrment must comply with the reguirements of Section 0,459,

including the standards of specificity mandated by Section 0.459(b). Accordingly, “blanket” requests for

confidentiality of a large set of Documenis, and casual requests, including simply stamping pages
“eemfidentinl.” are unacyeplable. Pursuant to Section 0.459%(c), the Burcau will not consider requesis that
do not comply with the requarements of Section G459,

Chuims of Privilege. I the Licensse withtolds any information or Documents under claim of
privitege, 1t shall subrait, together with any claim of privilege, a schedule of the items withheld that states,
individually as to vach such iteny the numbered inguiry to which cach item responds and the type, title,
specific subject matier wd date of the item; the names, addresses, positions, snd organtrations of all -
authors and recipients of the e and the specific grownd(s) for claiming that the item is privileged.

Format of Respouses. The response must be organized in the some manner as the questions
saked, Le.. the response to Tnquiry | should be labeled as responsive 1o Inguiry 1.

Method of Peoducing Docwmenes, Bach requested Document, as defined herein, shall be
submitted n g entirety. even i only a portion of that Doctument is responsive to an ingriry made hergin,
This nieans that the Docament shall not be edited. vut, or expunged. and shall include all appendices,
jables, or other attachmests, and all other Documents referred to 0 the Docwment or atiachments, All
written materials necessany to understand any Document responsive W these mguiries must also be
stthmitted.

ldentiffoation of Deconents, Tor eagh Doclinent or statement su bontited in response to the
inquiries stated in the cover letter, dicate, by number, to which nquiry it s responsive and identify the
personta) from whoss {iles the Document was retrieved, 18 any Document is not dated, state the date on
which it was prepared. I any Drocument does not identify its author(s) or recipient(s), staie, il known, the
numeis) of the author(s) or recipient(s). The Liceunsee must identily with reasondble specificity all
Documents provided in response to these inguiries.

Docyments No Longer Availuble. W a Dogument tesponsive to any taquiry niade herein exisied
but fs 1o longer weailable, or if the Licensee is unable for any reason to produce a Document respongive o
any nguiry, identify esch such Document by author, roeiplent, date, title, and specific subject matier, and
explain fuily why the Docurnent is no longey available of why the Licensee is otherwise unable lo
produce it

Retention of Original Docwments. With respect only to Documents responsive Lo the specific
inguiries made herem and any other Docurents relevant to those inquiries, the Licensee is directed to
retain the originals ol these Documents for twelve (12) months from the date of this letter unless: (&) the
{ ieensee i¢ directed or informed by the Enforcement Burean in writing to retain such Dioouments for
some shorter o Tonger period of time; or (b the Enforcement Bureau or the Commission releases an item
on the subject of this investigation, including, lut not Hinlted 1o, & Nolice of Apparent Liability for
Farfeiture or an order dispesing of the issues in the investigation, in which case, the Licensee must telam
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all such Documents uati the mutier hoy been fnally conchuded by payment of any monetary penalty,
sptisfaction of all conditions, sxpirasion of all possible appeals, conclusion of any colleefion action
brought by the United States Department of fustice or exeeution and implementation of a finel settlement
with the Commission or the Enfercement Bureau,

Continging Nature of Inguirfes. 'The specific inguiries made herein are continuing in natwre. The
Licensee is required 1o produce in the future any and all Documents and information that are responsive
to the inquiries made herein but not initislly produced at the tme, date and place specified herein. In this
vegard, the Licensee must supploment its responses: {a) if the Licensee learns that, in some muterial
rospect, the Documents and information injtially disclosed were incomplete or incorveet; or (b} if
additional responsive Dogurments or information are acquired by or beeome known 1o the Livensee after
the initial production. The requirement to update the record will continue for twelve (123 months from
the date of this letler enless: (g} the Licenses is directed or informed by the Enforcement Bureau in
writing that the Licensee’s obligation to update the record will continue for smne shorter or longer period
of time: or ) the Entoreement Bureau or the Commission releases an item on the subject of this
pvestigation. inchadimg, but not linited to, & Notice of Apparent Liability for Forfeiture or an order
disposing of the issues in the investigation, i which case the obligation o update the record will continue
until the release of such em.

Definitiops
For purposes af this letter, the following definitions apply:

Ay shall be construed to include the word “all.” and the word “all” shall be construed 1o
inciude the word "any.” Additionally, the word “or" ghall be construed 1o include the word “and,” and
the word "and” siall be corgirusd o melude the word “or.” The word “each” shall be construed Lo
inelude the word “every.” and the word “every” shall be construed to inelude the word “sach.”

“Hroadeast,” when used 23 noun, shall mean bnages or sounds or langunge Wansimitted or
disserminated over a station durmyg the course of a radio or television broadeast.

“Troadeast,” when tsed as a verb, shall mean the fransmission or dissernination of radio or
Lelevision communications intended to he received by the public. The verb “broudeast” may be used
niterchangeably with the verb “air.”

“Doeument” shall mean the complete original {or in Heu thereof, exaet coples of the originel} and
sy non-identical copy (whether different from the original because of notations on the sopy of
otherwise), vegardless of origin or location, of any taped, recorded, transcribed, writien, typed, pritted,
filmed, punched, computer-stored, or graphic matier of every type and deseription, however el by
whomever prepared, produced, disseminated, or made, including but not limited to any broadeest, vadia
program, advertisement, book, parphlet, periodicsl, contract, correspondence, letier, fucsiraile, eanail,
file, invoite, memorndum, note, telegram, report, record, handwritten note, working paper, rauting slip,
chant, graph, photogeaph, paper, index, map, tabulation, rmanual, guide, ouiline, seript, abstraet, history,
calendar, diary, agends. minute, marketing plan, research paper, prefiminary drafts, or versions of alf of
the ahove, and compuier material {print-outs, cards, magnsiic or electronic tape. disks and such codes or
instructions as will transform such computer materials into easily understandable form).

“Tdentify.” when used with reference fo a person of persons, shall mean (o state histher full legal
rame, jobs tithe {if any). curvent business address, and business phone wanber, [Fhusiness address and/or
telephone mumber are not available, state the person’s home address and/or telephone number,
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“dentify,” when ased with reference to g Documernt, shall mean 10 siate the date, author,
addressee, type of Document (¢ g, the types of Document. as deseribed abov), a brief description of the
subicet pastier, its present or tast known locabion, and it custodian,

“Lleptify.” when uged with reforence to an entity other than a person, shall mean (o state its nume,
eurrent or lagt known business address, ard current or fast knowst business telephone number.

, “Lreensee’” shell mesn Southern Nevada Conumunicstions and any predecessor-diemierest,
alfiliate, parent company. wholly or partially owned subsidiary, other affiliated company or business, and
ali owners, ineliding but sot limited to, partaers or principals, and all directors, officers, employees, o
agents, including consultants and any other persons working Tor or on behalf of the foregoing at any time
during the period covered by ths letter,

“Stattomn” shall mean Stption KENVAIYT, Las Vegas, Nevada
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ERCLOBURE
FOC Form 2000 containing complaind regarding KSNV-DT




User Complaint Key: 1@»@&326{323&%

Farm 20008 —~ Madia {General) Camplalnt

Consumer's information:

First Name: Norman Last Name: Welssman
Company Name:
{Complete only i you are filing this complaint on hahalf of & company or an prganization.)

Post Office Box Number:
(Official Post Office box Number Only}

Address 1. GHNRNGR
Mailing Address {

Address?:

City: S

Telephone MNumber (Residantial or Business). 3

Fomall Address:

v ANSIAET EACH QUESTION THAT APPLIES TQ YOUR SPECIFIC COMPLAINT 777

1. What is the name of the company that is the subjact of your complaint? ©  Broadeaster For TV

2. [fyour complaint is about a radio or wlevision station, provide the following infarmation:
a. Statlon call sign (e.g., “KDID," "WZUF " “KDIU-FM," "WZUE-TV'). KENV 3
i, Radlo station frequency {&.g., "1020" or “BB.E")
of TV channet {a.g., "13"s 3
o, Station location: Gity:  Slata:

3. 1 you are complaining about a cable or satellite oparator {e.g., Comeast, Time Warner, DiracTVY,
provide ihe following information:

& Operator name:

b.Operator location: Gyl Slate:

4. 1f you are complaining about @ particutar program, provide the following Information:
a. Natwork:
by, Frogram narme:
. Date of program {mmiddiyyyy

5. Provide the details of your complalnt, including the time, date and nature of any conduct or activity
complaingd of and identifying information for compatias, ingtitutions or individuals involved (i not



User Complaint Key: 10-C00260236-1

FEorm 20008 - Media (Genaral) Complaint
«rx ANSWER EACH OUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ***

alrsady described above}:

a. Date (mm/dd/yyyy), 1116/2010 08:15:00:AM

b. Calier 3 with word of day and that is the winner, he has called and he fesls that he
was a winner. Fesls that they are not baing honest and he would Iike them to identify who the
winners are, He has spoke with them and has been doing this contest since they gtarted the
Neovernher giveaway. He has left messages with Mark Whitehead,to be called back by him.
Does not understand whes he krnows he was one of the flrst callers, the recording came oty

You may subrmit this form over the Intamet at hitp/iwwww foo.govicgb/oomplalnts.htmi, by @emiﬁ to |
fecinfo@ice.gov, by fax to 1-866-418-0232, or by posial mall to

Federal Communications Carmmilssion
Consumer & Governmenial Affaire Buresy
Consumesr Complaints

A45 12ih Sreet, 8W

Washington, D.C. 20554

i addition, you may submit your compiaint over the telephone by calling 1-888-CALL-FCC or
1-888-TELL-FCC {(TTY). If you chaose to submit your complaint over the telephone, an FCG
cusfomer service representative will fll out an electronic version of the form for you during your
conversation. I you have any questions, feal free to contact the FCC at 1-888-CALL-FCC or
1-888-TELL-FCC {TTY]).

FOC NOTICE REQUIRED BY THE FAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Commurnications Commiselon is authorized under the Cormmunications Act of 1934, as
amended, to collect the personat information that we request In this form. This form la used for
somplaints that invelve media {general). The public reparting for this collaction of information is
estimated o average 30 minuies per response, including the time fof reviewing instructions,
searching existing data sources, gatharing and maintaining the requirad data, argl complating and
reviewing the collection of information. If you have any comments on this burden estimate, or how
wa can improve the collaction and reduces the burden it causes you, piease wrlte to the Federal
Communications Cormmission, OMD-PERM, Paperwork Reduction Project (3080-0874),
Washington, DC 20554, We will also accept your comments regarding the Paperwork Reduction Act
aapects of this collection via the Intemet if you send them to PRA@f e gov. PLEASE DO NOT
SEND YOUR COMPLETED FORMS TO THIS ADDRESS. _

Remember - You are not requirad to respond to a collection of Information sponsored by the Federal
government, and the government may not conduct or sponsor this collaction, unless it displays &
surrently vatid OMB control number or if we fall to provide you with this notice. This collection has
heen assigned an OMB contrel number of 3060-0874.



User Complalnt Key: 10-C00260236-1

Form 20008 - Modia {General} Gomplaint
vk ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT #*~

In addition, the information that consumers provide when filling out FOC Form 2000 is ouvered by

the aystem of records notice, FCG/CER-1, Informal Complaints and Inqulres File (Broadoast,

Common Carrler, and Wireless Telecommunications Bursay Radio Services), The Commission is

authorized to request this information from consumers under 47 U.S.C. 206, 208, 301, 303, 309{s),
*‘%’52 362, 364, 3&6 507, and 51, anﬁ 47 OFR 1. f"H E‘i wq

Under this system of records notice, FOG/CGB-1, the FCC may dsmo&e mf{)rmatmn tha’f consUmans
provide as follows: whett g record in this sysiem Involves a complaint against  cormmon cartier, the
complaint is forearded o the defendant carrer who must, within a prescribed tims framae, either
satisfy the complaint or explain to the Commission and the complainant lts failure to do 80; where
there iz an indication of a viclation or potertial viglation of a stalute, regulation, rule, ororder, records
from this system may be referred (o the appropriate Federal, state, or local agsnoy responsible for
invastigating or prosecuting @ violation or for enforcing or implementing the statute, rule, regulation,
or order; @ record from this system may be disclosed to a Federal agency, in response to {ts request,
in connection with the hiring or retenilon of an employes, the lssuance of a securily tlearancs, the
reporting of an investigation of an employse, the letting of a contract, or the tssuance of a license,
grant or other benefit, a record on ant individuat i this system of records may be disclosed, wherg
pertinent, In any legal proveading to which the Commiasion Is a party before a cowt or administrative
body; a record from this system of records may be disclosed 10 the Department of Justice orin g
proceading before a court or adjudicative body when:! () the United States, the Commission, a
componant of the Commission, or, when reprasented by the government, an employes of the
Cuormmission is & parly to lifigation or ardicipated litigation or has an interest in suclh litigation, and ()
the Commisgion determings that the discloswa 5 relevant or necessary o the litlgation; a regord on
an individual in this system of records may be disclosed o & Congrasslonal office in response o an
inguiry the individual has made to the Congressional office; a record from this system of records may
be disclosed 10 GSA and NARA for the purposs of records management inspections conducted
under authority of 44 U 8.0, 2804 and 2806, Such dissiosure shall not be Lsed o makg B
determination aboul individuals,

in each of these cages, the FOU will determine whather disclosure of the information in this syétem
of records notice is compalible with the purpose for which the records were collected. Furthermore,
information in this system of records notice e avallable for publis Inspection after redaction of
information that could identify the complainant or correspondent, [.e., name, address andfor
tetaphone number,

THE FOREGOING NOTICE 18 REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1885,
PUBLIC LAW 104-13, OCTOBER 1, 1998, 44 U.B.C. BECTION 3507 AND THE PRIVACY ACT OF
1874, PUBLIC LAW 83-679, DECEMBER 31, 1874, § U1.8.C, SECTION 582afe)(3).
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Form 2000A - Deceptive or Undawlul
Advertising or Marketing Complaint

Gonsumer's Information:

Firut Mome:  Normas o, Longt Wangr Woinaman

st

Lompm;y Nﬂmw
{Complete oaly ¥ you o filing this mmy;mm: o behnifof 4 company or an otganization, }

Srreet Addroa or Post Oee Box Mumber: @

i s NS i TP . v,

o Eip Code: ENSRNE.

{36
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Ginla®

b i

et Addngme

f. 1 you are complaining sisut ducaptive or mislendioy sdvartisioy oF murketing by o wlophone
worapny, witels carrin, of ko nocoss seevies boovider, provide the tellowing inforniation:

& Wame of cnpasy |

I Typo of vormpany;
e Felephone Company ’Wimiw Corrlor _ indernet Apccss Serviee Providar

. Date of probler (mm;'ﬁte}fyyyy} Wi ot

¢ Uresoription of sdvertisbog or mw&wxmg ahdl detels of il soavpiniat:

A v simnr ey Grbde LR g A b erehn M TR NT e s W e et LAY

PR OR e Y

4o I your compludnd iz about advertining on 2 radio o iotovision station, provide the foltowlng
information

a. Statton calh g (e, CHDI WAL RIHLLFMT YWZUETY™: kavw
. Roadieo station fmmmm;y{m B FHIZO" or “BES o TV chanand {28, “‘!3“} 3
¢, Budion lovation: City: LAG VEGAS “Btates WW

i sy

a4, Advartising informadlon: Date (mondddlyyyyy 33 7 01 2090 7 Time 8030 &AM W

Program; NEWS

o Description of sdvestining and details of yegrv mﬁ_gl ging VEATUHED NIGHT BEFORE FOR ﬁﬁﬁm{@:’?‘ Wmfﬁ;}
i {%ﬁ;ﬂﬁ 3;@1‘.} (’;A%Lﬁﬁ W‘%Nﬁ ﬁiﬁﬁ"‘f %‘f‘ §§ f'yw
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Bt

¥

ST AT ‘.,433
3, W oou sx?%”mmf&mmﬁg%éz%ﬂ atbvartining };3?}:?% %Qﬁi&%&fﬁw c}pgmm{mg&, ﬂammﬁﬁ?:m&%ﬁma‘r o
Tired TV, prowide the Foliwdng nformuiion o -q‘«i‘ .
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b Cipoeaior loention: Gty _ States

g Cable network (g, BEPFM, fo:%mad%rz)
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Farm 20004 ~ Deceptive or Unlawlul
Advertising or Marketing Complaing

" PRI

do Adverdsiop miormtions Date (mavddfyyyyy / i T AN PhA

Progrgm:

rm— 5
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" . . . . L ‘
v Deodiption of aﬂ;m*i%mg, anad detatty of your somplaint 5) ; ‘;;,{,:ﬂ '(" PED Ly LJ ,J;Wh
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[ Loy L 1o T-Bhed LRDTEE, o by postal neail

Fuddorad Corwraniontions Somodssion
Cunsumese & Oovorpmerta) Adlales PBuresu
Comamwr Conmpdiindy

445 {2t Blrenl, W

Wasbdergion, 1300, 2854

T adelitlon, you oy suhindl youe complaind over the wlephans by calliog, DAER-CALTATCC ar LREETELLAFCE
(715 15 you choose o subimdt your complainl ever the telephons, sn FCO custvmer soevics reprosentitive will B
i clesironde vorsion of e form o you doring your corversstion., 10 vou have any guestions, [l foe o
sontnel e FUD 8t 1 ERBCALLAFUC or BERSTELLFCC {TT7).
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MONROY, ELYSE

From: MONROQY, ELYSE

Sent:  Monday, February 14, 2011 12:06 PM
To: ‘Amelia. Brown@fce.gov'

Subject: Response to FCC Investigaticn Complaint 10-C00160236-1 File # EB-10IH-4470

Ms. Brown

Attached is the Southern Nevada Communication's response to the the complaint
referenced above,

The entire response is included in the attachment, except exhibits 2-4 and 13-1.
These are audio and video files that are too large to email. They were included in
the response that was mailed to you on 2/11/201.

If there is any other information | can provide to you please let me know.

Thank you,

Elyse Monroy
Legal Assistant
Intermountain West

Communications Company
KRNV, KSNY,KENV,KYMA KPVELKEXP, KXTF, KCWY, KTVH

phone: 775-336-0612
fax: 775-336-0625

2/14/2011



MONROY, ELYSE

From; Mail Delivery System [MAILER-DAEMON@dmz-mail1.fce.gov]
sent: Meonday, February 14, 2011 12:06 PM

To: MONRQY, ELYSE

Subject; Successful Mail Delivery Report

Attachments: Detivery report; Message Headers

Delivery report,txt Message
461 B Headers,txt (1 KB . . .
woLe) Headersdt (K9 Thig is the mail system at host dmz-mail1 fcc.gov.

Your message was successfully delivered to the destination(s) listed below. If the
message was delivered to mailbox you will receive no further notifications. Otherwise
you may still receive notifications of mail delivery errors from other systems.

The mail system

<Amelia. Brown@fcc.gov>: delivery via
mail2.smarthost.fcc.gov[165.135.234.34]:25: 250 Ok: queued as 29ADB241E98C



